RTA

You don’t have to drive your kids!!

STUDENT PASSES are just $1.50/ride
Come to the Hyannis Transportation Center to
get your Charlie Card!

e Charlie Cards expire every June 30" and must be reactivated every year. Come as soon as July 1°
to get reactivated. You will not lose the value ~ it just reverts back to the $2 fare until
reactivated as a student pass. The only place to reactivate is to come see me at the Hyannis
Transportation Center.

e Thereis an electronic chip on the inside of the card that makes it work. Do not put a hole in the
card to tie onto your backpack. | have plastic sleeves and you can grab a lanyard to tie onto your
backpack so it doesn’t get lost. You don’t have to take it out of the sleeve for it to work.

o Take a picture of the number on the back that starts with 5- and register the card at
charliecard.mbta.com. If the card gets lost or damaged, email info@capecodrta.org and | will try
to get the balance from the MBTA so | can issue a replacement.

e Add value via cash on the bus. | do not recommend adding value online. It works for some but
there are enough complaints where it doesn’t end up on the card but the funds have been taken
out of your account. Email me and | can help contact the MBTA to issue a refund.

e There is an 18 minute delay after the first tap. Be careful not to double tap or pass the card
back to a friend. It will charge $1.50 the first time and then $2.00 because everyone is supposed
to have their own cards.

e Use the card throughout the year for any reason!
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